HELPDESK Cloud, Apps, Security & Voice

Transition your Business to a Secure & Scalable
Modern Work Environment

Microsoft 365 Business Premium
Peace of mind 99.9% uptime | Comprehensive Security

Office Apps for your Windows or Mac
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Outlook Word Excel PowerPoint SharePoint Teams OneNote OneDrive
Publisher Access Azure AD Intune Defender

50GB enterprise-grade 1TB OneDrive Cloud Collaborate & Meet Manage users through Manage mobile devices
email through Outlook storage per user with Microsoft Teams Azure Active Directory & computers w/ Intune

Helpdesk Shield — Secure your business against modern Cyberthreats
All the tools to safeguard every workload and protect your company’s future.

. 24/7 Remote Monitoring, Maintenance & Ransomware Protection
. Business-grade Antivirus & Anti Malware Protection
rB @ A\ ;A N A N ﬂl'l @ . Backup for Email, OneDrive, SharePoint, Contacts, Calendars & Tasks
T O Al Cloud Protection for Email, OneDrive, SharePoint & Teams
. Automated Cloud Hosted Email Signatures

Helpdesk Voice — Cloud Hosted Phone System

Powerful cloud phone systems enhancing communication, collaboration and customer experience.
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Unified Microsoft Teams Contact Centre Reliable
Hosted Voice Communications
UCaas directly in MS Scalable call flow Backed by
Carrier grade cloud Voice, video, chat and Teams with no management in an BroadWorks and
based business phone share synced across compromise in call intuitive platform. proven business
systems. every device. features. continuity processes.

Visit www.helpdeskcomputers.com.au or call 1300 242 422 to find out more.



http://www.helpdeskcomputers.com.au/
tel:+611300242422

"ln HELPDESK Internet & Networking

Managed Business Internet Connections

Range of plans and speeds available

Australia’s
broadband oo ooio
network Friv ony

250/100, 500/200 or 1000/400

Enterprise Ethernet — Priority or Committed
Symmetrical Speed
100, 250, 500 or 1000

Network Firewall Appliance
Best-in-class protection against cyberattacks and remote access for your staff

. Networking and SD-WAN: Wireless, SD-WAN, Application Aware Routing, Traffic Shaping

. Xstream DPI engine: streaming deep-packet inspection

. IPS & ATP: Next-gen Intrusion Prevention & Advanced Threat Protection ! oy

. Web Threat Protection: malware, PUA, malicious JavaScript, Pharming -1 =

. Zero-Day Threat Protection: analyze all unknown files using Al, ML, and sandboxing 7

. Powered by SophosLabs Intelix: cloud-based intelligence and analysis ! -1 ——

. Machine Learning: using multiple deep learning models

. Reporting: Extensive threat intelligence analysis reporting i 21 ————

Network Switches & Wireless Access Points
Industry-leading user experience and value

e 16, 24 or 48 port fully managed switches with PoE+ and SFP+ Support
*  Extensive suite of Layer 2 switching protocols
¢  Cloud controlled with remote firmware upgrades

*  Wide range of Wireless Access Points for various applications & mounting options
e  Latest WiFi 6 Technology for excellent throughput and stability

CCTV Surveillance, Alarm & Access Control
Local recording with remote access to safeguard your premises.

e Systems supporting up to 16x 4K Channels for stunning clarity

e 2TBto 12TB Surveillance HDD Capacity Options

e Smart H.265/H.265/Smart H.264/H.264/MJPEG Codecs

*  General, Anomaly, and Intelligent notifications with IPC external alarm integration
. PoE output for network camera connection

*  Android, iOS, Windows & iMac Applications

Data & Electrical Cabling

We work with you to design and plan for your data and power needs

*  New or additional points in the office
*  Data Rack or Cabinet Patch Panels
*  CCTV Cabling for Recorder & Network Cameras

Visit www.helpdeskcomputers.com.au or call 1300 242 422 to find out more.
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